What constitutes a lease violation?

When do you get your deposit back? Does this change if you sell your contract?
Can you terminate or sell your contract?

How does the landlord collect rent?

How will the landlord respond to maintenance requests?

e If you are not able to see the location in person, request a video tour or as many pictures
as possible. Request different pictures than what is on the online listing.

e https://www.hud.gov/states/utah/renting/tenantrights
e https://ipropertymanagement.com/laws/utah-landlord-tenant-rights
e https://www.findlaw.com/state/utah-law/utah-tenant-rights-laws.html

e Utah security deposit law


https://www.hud.gov/states/utah/renting/tenantrights
https://ipropertymanagement.com/laws/utah-landlord-tenant-rights
https://www.findlaw.com/state/utah-law/utah-tenant-rights-laws.html
https://www.utcourts.gov/howto/landlord/eviction-tenant.html
https://ipropertymanagement.com/laws/utah-eviction-process
https://ipropertymanagement.com/laws/utah-security-deposit

1) Contact Landlord and try to resolve issues.
2) If problems cannot be resolved, try to terminate the lease.

3) If landlord doesn’t allow you to terminate your lease:
e Try to sell your lease or sublet your lease to someone else.
e Seek legal counsel.
o HereisaProBono option
o Free Legal Clinics

1) Ask the landlord to fix the problem that is persisting.
e Put the request in writing. Try to go through the properties maintenance/repair request
process. Ask for a copy of your request so you have proof of when and what was
requested.

2) If the landlord isn’t willing to fix the problem, ask to terminate the lease.
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https://sjquinney.utah.edu/pro-bono-initiative/
https://www.utcourts.gov/howto/legalclinics/#IronCounty
https://www.cedarcity.org/Directory.aspx?did=37
https://www.cedarcity.org/Directory.aspx?did=37
https://sjquinney.utah.edu/pro-bono-initiative/
https://www.utcourts.gov/howto/legalclinics/#IronCounty

e Learn the basics of how rental listing scams work.

e Get the terms of your rental in writing, including fees, rent, and maintenance.

e Get acopy of the lease, signed by both you and the property owner/manager.

e Do asearch on the owner, real estate management company, and listing. If you find the
same ad listed under a different name, that’s a clue it may be a scam.

e Visit real estate websites. See if the home you want to rent is also listed in another city.
A scammer could have copied the photo or description of another rental to use in their
ad.

e Don’t wire money as a deposit or payment for the first and last month's rent. Wiring
money is the same as giving cash; you can't get a refund, even if you find out the offer
was a fraud.

e Don’t give in to high-pressure sales tactics.

e Don’t pay a security deposit, fee, or first month’s rent before you’ve signed a lease.

e Don’trent a property that you are unable to see before signing the agreement.

e Don’t send money for a rental overseas.

e Don’t give your personal information or Social Security number to a property owner

without verifying their identity.

1. Can you clarify the rent, deposits, and cost of utilities?

2. Are there any deposits or non-refundable fees, and what are they for?
3. What'’s your application process and screening criteria?

4. How soon are you looking to fill the unit?

5. What’s your ideal lease duration?

6. What payment methods will you accept for rent?

7. How much interest have you had in this unit?


https://www.consumer.ftc.gov/articles/0079-rental-listing-scams




